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e Dr Sue Ziebland, HealthTalkOnline/YouthHealthTalk
e Dr Shirley Large, NHS Direct (Research)

e Dr Andrew Westlake, Survey & Statistical Computing

e Dr Steve Jenkins, Snap Surveys
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e Surveys: relatively poor response;
e |ncentives: marginal effect on response rates;

e |ndividuals: ‘blog’ or comment extensively
— in free-form comment boxes;
— in response to events or to a published article;
— and even more so in private blogs.

e S0, can we capture this readiness to comment in surveys?
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What does a traditional survey look like?

& PDF Complete Special Edition

File Edit View Help
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E Knowledge and Information Flows from your organisation
How do you feel about sharing information and knowledge with the following:
- (Please tick one box only for each)
4 Not happy to share
2 Happy to share with with Don't know
An NHS trust 93% 2% 5%
Other NHS body 86% 4% 11%
An NHS (or closely related) health 89% 204 9%
information organisation
An NHS supplier 60% 20% 20% E
A professional body 88% 5% 7%
A patients' organisation 79% 5% 16%
A university/college 80% 5% 15%
Other 23% 3% 73%
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e ... the most robust surveys are either very rapid large sample
surveys, such as of passengers in transit, or panel surveys,
where the stability of the sample provides a reliable picture of
opinion shifts.

e BUT... are we looking for opinion or for validation?
h
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e HealthTalkOnLine (and YouthHealthTalk) can raise up to
£120k per condition they cover;

e ... butthey find reluctance to fund a “proper” evaluation.

e NHS Direct have thousands of hits on their website

e ... buttheydon’t know if they give the “right” information.
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e Emergency contraception is a major issue for the young

— they can listen to narratives of experience on YouthHealthTalk;
— they can turn to NHS Direct for advice

— they can get a phone number to speak to someone right now
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/2 YouthHealthtalk: Interview Section - Windows Internet Explorer provided by BIT 1ol x|

@?}' IE, http:,i,iwww.yauthhaa\thtalk.org,l’SexuaLHeaIthjf?\‘oungjeup\e;’md 2| X IGoogIe 2=

Eile Edit Wew Favortes Tools Help

Google| & »vouth heakh tak ~| Search &, 50+ ope [Grind =~ ¥ check - ® €L+ | Signin -
w e & outhHealthtalk: Interview Section | | 5w [ - e v s Page v 0 Todls - gl terview 27 - Windows Internet Explorer provided by BIT =] 3]

i::? Bookmarks *

;l kkp: ) v youthhealthtalk, orgfInterviewTranscript, aspx?Interview=0588Clip=0 J
Edit Wiew Favorites Tools Help
_glESearch 0@ @ A EP' i::? Bookmarks @Find - & % - '.:'SignIn <
| Search... |
Age at Interview: 18 . . . . . PP
S Forils Describes the difficulties experienced by teenage girls living in rural areas when
trying to obtain emergency contraception.
Mast girls | know would go to the chemist. because if you go to the doctors you can get it
free can't you. but a lot of the girls round here are quite scared to go and see their doctors
To watch an inteniew clip. click on the heading that interests you. A video so theyll go to the chemist, but when you go to the chemist, like the chemist that we'll get
window will open. (Sometimes there's only an audia version. If so, that will it from would be Boots and the ladies in there aren't the most friendly of people. so theyl
still play in the video window.) shout it out and then you have to be taken into the back room to talk to the Pharmacist. |
: . - think. | don't really know who she is. and the way she talks to you makes you feel ditty
To read what was said without video or audio. click here | ‘ o e ! ! ‘
: - - - - basically
To print the interview's transcript. click here
= She's really nasty about it she's like 'oh haven't you ever heard of contraception blah blah
Al | _,l_l blah’, and literally has a go at you for it and if you're already worried and a bit upset. and

—— you're having to fork out £20.00 as well which is going to annoy people. you could really do
I & mternet ESCTIREY - e ; e :
il without someone narming in your ear about how iresponsible and childish you are kind of

thing. really | think

Compares her inadequate sex education with the A Pause peer education project
she works on.

When | was in Year 9, we had Sex Ed and the closest we got to a talk about contraception

was that they passed around a pack of condoms. in the box, still in the wrappers, that

they'd obviously had in there for years, with all the spermicide leaking out and they said

don't open them because weve got to use them next year, this is what the outside of a

condom packet looks like” and that is literally what they did, and we had to pass it round

going ‘yeah, great, we all know what a condom locks like but.." and that's as close as it got

to telling us about contraception, literally, it was an absolute joke and that's why we

campaigned to get A Pause up here Jid|

,7 lilili lilir Internet

[# 100w ~

University of the
West of England
EnISTOL 9 bettertogether



m ~ranntractk

LUILILIdOoL

/= Emergency Contraception Advice — Health Advice & Information - NHS Direct - Windows Ink - |E||L|
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D I a I 084 5 4647 MHS Direct, Dial 0345 4647, Whenever vou need he

We're here.

advice and information.

Whenever you need health i
advice and information

Home

Health advice and

information Emergency contraception advice

About NHS Dirsct If you've had unprotected sex or had a mishap with your normal

contraception (for example the condom split or you were sick after taking
Jobs and careers

your contraceptive pill), emergency contraception can help to prevent an
unwanted pregnancy.

MHS Direct membership

If you are unsure about what to do next, our contraception advice tool offers free
Latest news confidential advice. By answering a few simple questions, you can find out what
options are available to you

Press and media . . . .
The advice we offer is suitable for ages 13 and over however, if you are under 13

o ) or enquiring for somebody who is under 13, then call NHS Direct on 0845 4647
Commissioned semvices

If you have been sexually assaulted and would like help and confidential advice
NHS Direct on NHS please call NHS Direct on 0845 4647

Choices The advice we offer is based on what you tell us so please be sure to answer

the questions carefully
Contact us _ _
Get contraception advice now
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e So, proposal #1 to emerge from our discussion will seek ways to
track navigation of links between YHT and NHS Direct with
appropriate consent to follow up.
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e |n proposal #2, we are looking to fund a technical study to
thread (rather like an “aspect”) a survey element into an
ordinary website, so that

— at “appropriate” points, a dancing red question mark({ ? ) appears

— to signal an opportunity to “tweet”
e Need to experiment to see to what extent such tweets need
to be solicited, provoked or guided.

e Tag clouds from the tweets for instant feedback to the user?
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